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® GPRS Asset Management System
® Real-Time Forklift Truck Data

® Predictive Servicing Alerts

® Excess Usage Facility

® Automatic Fault Alerts

® Financial System Integration

® Secure Data Service

® No Special Software Needed

® Seamless Data Integration

fleet-waich

k& A low cost solution that provides accurate
usage readings, using mobile
telecommunications and the world wide web 77

The Fleet-Watch Remote Asset Management System is
designed to monitor fleet activity whether electrically,
gas or IC powered forklift trucks. Fleet-Watch is an
infeligent web-based Asset Management System. By
installing a Fleet-Watch Remote Terminal Unit (RTU) to
a fork lift fruck you can access real-fime data across
the whole fleet from almost anywhere in the world, 24
hours a day, 365 days a year.

The RTU relays information to the Fleet-Watch Data
Cenftre and this is presented via the Fleet-Watch web-
based Asset Management System. The RTU is set up to
communicate automatically with the Asset
Management System through the GPRS network.

If there is an emergency such as an oil pressure fault,
the RTU will immediately report the event to the Asset
Management System. The Asset Management System
stores the data in the Asset Register and forwards the
event onto the necessary service department with the
fleet number, time, date and hour meter reading.

Once your truck is set up on the system, the Asset
Management System can report on everything from
real-time service schedules through to fruck utilisation.
Fleet-Watch can provide this data in almost any
format to integrate seamlessly info your company’s
current business processes and systems.
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How it all works

The Fleet-Watch Remote Terminal Unit (RTU) is
connected to your fork lift truck. Simply follow
our step-by-step guide for a quick and simple
installation. You can even complete the
activation process using a PDA whilst on-site.

Once activated the RTU will start to record
information about your fork lift fruck. Before
activation, important information about your
asset is entered into the Fleet-Watch Asset
Management System; this includes current hours
run, I/O configuration and RTU assignment
details.

Key information such as usage patterns and fault
information is transmitted in real-time to the Fleet-
Watch Data Centre. Mobile phone GPRS
networks are uftilised to send super fast data from
your fork fruck. This data is available from almost
any location in the world.

The Fleet-Watch Data Centre processes your
asset data in real-time and presents this
information live via the Fleet-Watch Asset
Management  System. This  web-based
application allows you to view your data in real-
time, anytime, anyplace, anywhere.

Set-up daily, weekly or monthly reports, access
real-time fault breakdown information or perform
cross-site usage analysis all at the click of a
button. Have reports emailed directly to your
inbox and take advantage of the Fleet-Watch
encrypted data service.
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Key features and benefits

Real-Time data at your fingertips

Access real-time data from fork frucks across your
whole fleet almost anywhere in the world. We provide
a low-cost solution for accurate usage readings using
mobile telecommunications and the World Wide Web.

Business Intelligence

Performance analysis across your whole fleet
including, usage trending, truck breakdowns and
detailed fault logging. All data metrics are recorded
automatically without the need for expensive site visits
helping your company become more efficient.

Predictive Servicing Alerts

Automatic alerts can provide accurate predictive
servicing information based on real-data from each of
your trucks. You choose how you are notified; via the
web site, email, fax, mobile SMS or even telephone.

Servicing Records

Web based servicing records that provide detailed
information about each service for every fruck within
your fleet. Your engineers can make use of our remote
PDA access that allows service records to be
completed online while the engineer is still on site.

Customer Relationship Management

Fleet-Watch Features an integrated Customer
Relationship Manager (CRM) that not only manages
your fleet locations, but also the staff at each depot,
including contract information, personal contact
details and fleet allocation between your customers.

Help and Support

Infuitive web help, online user assistance and web
based customer support system fthat provides
customer assistance around the clock. We also offer
full onsite fraining packages including one-2-one and
group courses.

No exira PC software is required

Fleet-Watch.com is a simple yet powerful application
that runs from your Microsoft Windows computer
without installing any additional software; all you need
is a connection to the Internet and Microsoft Internet
Explorer 6.

Reporting and Data Exporting

Fleet-Watch.com offers advanced online searching
and filtering. It also features graphical data
representation and printable pages. You can export
data in a number of different formats including CSV
and Microsoft® Excel. Take advantage of our bespoke
reporting service for more detailed reporting
requirements.

Secure Data Servicing

We take security very seriously and we have invested
heavily to ensure that your data is safe in our hands.
Fleet-Watch.com features advanced security features
only normally found on online ordering pages within
ecommerce web sites. Fleet-Watch also features
advanced password management, user access
fracking and advanced user authentication.

Manage your staff

Manage staff access throughout your business using
our intuitive Contact Access Management System.
This ensures your staff only have access to the parts of
the web site that you allow, including reports,
application screens and data.

Data Integration

Infegrate our data with your company's business
system using the Fleet-Watch.com Data Interface. We
can offer integration with most relational database
systems including Microsoft SQL Server, Microsoft
Access/MSDE, Oracle 9i, Pervasive SQL and SAP.
Please contact us with your specific requirements.

Branding and Customisation

Incorporate Fleet-Watch.com into your company'’s
internet portal or intranet for seamless integration info
your current business processes and systems. We
provide customisation options to change the way the
application looks. You can include your company
logo, fonts and corporate colour schemes.
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Real-Time Data

Customer Relationship Management

Accurate Usage Data

I: +44 (0)845 3301246

f: +44 (0)845 3301247
e: sales@jamarcommunications.com
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Technical Information

Remote Terminal Unit

Enclosure:

Operating Voltage:

Output Rating:

Output Type:

Operating Current:

Modem:

Dimensions:

Approvals:

Die Cast IP65

8-40 VDC / 40-120 VDC
(Requires Voltage Converter)

250mA

MOSFET Protected Output
(Switching to Negative)

Not-Transmitting: Average <=100mA
Transmitting: Average <=350mA
(Maximum peak current 3A)

Tri-Band (200, 1800, 1900 MHz)
GPRS Class 10 (up fo 85.6 KBps)

120mm x 158mm x 60mm
(Excluding Connector & Harness)
120mm x 230mm x 60mm
(Including Connector & Harness)

EN61000-6-3
EN61000-6-2
UL Approval Pending

Fleet-Watch Asset Management System

Operating System:

Browser:

Security:

Screen Resolution:

Internet Connection:

Microsoft Windows 98, 2000 and XP.
Microsoft Pocket PC 2003

Microsoft Internet Explorer 6.
Microsoft Pocket Internet Explorer.

128bit Secure Authentication Server.

PC - 1024 x 768 pixels
(Recommended)
PDA - 240 X 320 pixels
(Recommended)

42k (Minimum)
512k (Recommended)

Authorised Distributor
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